
BOOST YOUR BUSINESS SESSION 2
GETTING YOUR BRAND 
STORY ON THE WEB TO 
YOUR CUSTOMERS 
Brandon Ting – Co-founder and CEO Kizuki Ramen and Izakaya
Ana Castro – Co-Founder Salvadorean Bakery
Lewis Rudd - Co-Founder and CEO Ezell’s Famous Chicken



SUPERSTAR BUSINESSES BEAT THE 
ODDS
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THE KIZUKI BRAND STORY
• Kizuki Ramen and Izakaya is about 

true appreciation of the high art of 
ramen. Kizuki prepares the complex 
broth in the same way as they do in 
Japan importing unique ingredients. 
They concentrate on every minute 
detail of the total experience 
including the open kitchen concept 
and caring Japanese service.

Brandon Ting



Essential components are 
there

• Menu

• Location
• About us
• Media 

• Careers – job listings
• News 
• Catering – Inquiry form 

• Contact
• Call to action

Emotional branding

• Detailed story of vison, 
philosophy and history

• Sumptuous pictures of food all 
consistent with high-quality 
brand and attention to detail

• Use of photos and videos to 
show people truly enjoying 
themselves 

• Ramen makes people happy

Brandon Ting



Brandon Ting



SALVADOREAN BAKERY 
BRAND STORY

• Authentic traditional Salvadorean 
cuisine. Original and quality 
ingredients imported directly from 
El Salvador and Central and South 
America. True experience of the 
culture. 

Ana Castro



ALL THE ESSENTIALS ARE ON THE 
WEBSITE

Ana Castro
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EZELL’S FAMOUS 
CHICKEN BRAND 

STORY
• Ezell’s Difference – Authentic and 

regional African American cuisine. 
Texas fried chicken. High quality and 
fresh daily ingredients. Fresh three-
pound chickens cut in eight pieces to 
give more value. 100% per vegetable 
oil. Proprietary battering process to seal 
in natural juices. Spicy chicken is 
marinated for 24-hours. Good 
homemade side dishes.

Lewis Rudd



COMMUNITY BUILT EZELL’S

Lewis Rudd



CREATING COMMUNITY IS 
CREATING YOUR CUSTOMER 

BASE – LOYAL ADVOCATES 
WHO TELL YOUR STORY

Lewis Rudd



TAKE-AWAYS

• Your story is authentic and emotional. It is something that large companies 
cannot tell. It is personal.

• Articulate your story and tell it to your customers all along the customer 
journey starting with your website and going through to post-purchase 
service (including bad reviews!). The vision should be consistent. Interact with 
your customer in telling your story. People want to connect now.

• Create a community around your business. It’s about much more than 
profits. It’s about purpose. It’s about being there for them. It’s about coming 
out of this together. It’s about trust. All of this will make your customers loyal 
and that will go a long way towards, not just surviving, but thriving.



🡸🡸 RETURN TO THE LOBBY/ GO INTO TO 
SESSION 3

• COMING UP…


	BOOST YOUR BUSINESS SESSION 2�GETTING YOUR BRAND STORY ON THE WEB TO YOUR CUSTOMERS 
	SUPERSTAR BUSINESSES BEAT THE ODDS
	THE KIZUKI BRAND STORY
	Slide Number 4
	Slide Number 5
	SALVADOREAN BAKERY BRAND STORY
	ALL THE ESSENTIALS ARE ON THE WEBSITE
	Slide Number 8
	Slide Number 9
	EZELL’S FAMOUS CHICKEN BRAND STORY
	COMMUNITY BUILT EZELL’S
	CREATING COMMUNITY IS CREATING YOUR CUSTOMER BASE – LOYAL ADVOCATES WHO TELL YOUR STORY
	TAKE-AWAYS
	🡸 RETURN TO THE LOBBY/ GO INTO TO SESSION 3

